
COMPLAINT TRACKER

Comlpaint 
Number 

Date ShiftEmployeeInternal/External Description of Events Validity of 
Complaint

2022-01 3/5/2022 2nd External Unanswered 911 calls Unfounded

2022-02 3/15/2022 2nd
J
a
c

External Delayed Response Founded 

2022-03 3/19/2022 2nd
J
a
c

Internal Rude to caller Founded 

2022-04 4/1/2022 2nd
M
i
r

Internal Misconduct Founded 

2022-05 4/27/2022 1
S
u
p

Internal Misconduct/Inefficency Founded

2022-06 5/8/2022 2nd External Unanswered 911 calls Founded 

2022-07 6/1/2022 2nd
J
a
c

Internal
Inefficiency on an Assault 

w/Weapon 911 call
Founded 

2022-08 6/22/2022 2nd
D
a
k

Internal Misconduct on CAD Narrative Founded

2022-09 7/1//2022 2nd
D
a
k

Internal Inefficieny Founded

2022-10 7/5/2022 2nd
S
u
p

Internal misconduct Founded

2022-11 8/7/2022 2nd
D
a
k

Internal Malicious Behavior Founded

2022-12 8/24/2022 2nd
K
a
t

Internal Malicious Behavior Founded

2022-13 8/25/2022 2nd
D
a
k

Internal Inefficency Founded

2022-14 9/13/2022 1st
C
o
l

Internal Not Providing Doctors Note Founded

2022-15 4/4/2022 3rdEric BeauregardExternal Delayed dispatch Founded

2022-16 8/3/2022 3rdMykella SaterlyExternal Rude to caller Unfounded

2022-17 3/29/2022 1stPatricia BlankenshipExternal Rude to caller Unfounded

2022-18 4/9/2020 3rd External Delayed Response Unfounded

2022-19 9/11/2022 3rdCarissa Evans External Delayed Call Entry Founded

2022-20 11/11/2022 2ndHeather PuckettExternal Incorrect information on channel 1 Founded

2022-21 11/30/2022 3rdWhitney JohnsonExternal No call for service entered Founded



COMPLAINT TRACKER

2022-22 12/1/2022 2ndRebecca Longo External Incorrect Location Entered for Call Founded

Total 22 Founded 18 
Unfounded 4


