
Lexington-Fayette UCG, Department of Public Safety
Division of Enhanced 9-1-1

PSOC ECC Jan Feb Mar 1st Qtr Apr May Jun 2nd Qtr Jul Aug Sep 3rd Qtr Oct Nov Dec 4th Qtr 2019 Total % Split
E9-1-1 15757 14792 16914 47,463 17432 19003 18157 54592 19787 18984 18961 57732 19046 17687 18636 55369 215,156 48.20%

Fir_EMS 152 203 296 5 13 1 5 3 4 4 1 2
Administrative 18660 16306 19860 54,826 17027 20134 19227 56388 20845 20936 20715 62496 20855 18519 18139 57513 231,223 51.80%

Admin/E911 7325 11051 14166 32,542 10574 11072 13474 35120 14814 15277 16243 46334 15704 14018 14650 44372 158,368
Admin SB 3680 5084 5485 14,249 8439 14993 5723 29155 12754 20922 20303 53979 20615 18237 18130 56982 154,365 66.76%

Admin SB Xfer Out 869 1178 1241 3,288 0 0 0 3,288 2.13%
Txt-2-911 109 109 49 40 40 129 41 31 34 106 344
Txt-Frm-911 0 157 1048 1205 791 681 628 2100 3,305

% of 911
<blank> 1287 1330 1364 3,981 1350 1646 1658 4654 1500 1377 1247 4124 1442 1387 1370 4199 16,958 7.88%
BSNX 4 4 8 13 13 839 39 878 25 25 924 0.43%
BUSN 980 787 836 2,603 885 1023 830 2738 815 843 847 2505 918 863 1000 2781 10,627 4.94%
CNTX 8 6 8 22 6 5 4 15 4 5 1 10 3 3 2 8 55 0.03%
MOBL 3 4 1 8 3 3 6 5 1 2 8 5 5 10 32 0.01%
PAY 4 4 5 13 3 5 6 14 7 2 1 10 0 37 0.02%
PBXB 21 10 20 51 17 14 4 35 2 16 15 33 19 18 14 51 170 0.08%
RESD 251 246 256 753 282 322 311 915 274 239 301 814 264 412 537 1213 3,695 1.72%
RSDX 0 0 0 0 0 0.00%
VMBL 2 2 2 2 1 1 0 5 0.00%
VOIP 1056 1024 1071 3,151 983 1043 973 2999 1041 1078 956 3075 1097 1006 1080 3183 12,408 5.77%
VRES 0 0 0 15 15 15 0.01%
WPH2 10076 9192 10768 30,036 11461 12636 11673 35770 12364 12707 13115 38186 12622 11881 12380 36883 140,875 65.48%
WRLS 2071 2185 2579 6,835 2445 2306 2680 7431 2935 2677 2476 8088 2641 2112 2248 7001 29,355 13.64%

15757 14792 16914 17432 19003 18157 19787 18984 18961 19046 17687 18636 215,156

% of 911
Landline 1264 1057 1129 3,450 1193 1369 1168 3730 1941 1144 1165 4250 1229 1296 1553 4078 15,508 7.21%
Wireless 12150 11381 13348 36,879 13906 14945 14356 43207 15304 15385 15593 46282 15263 13998 14633 43894 170,262 79.13%
VoIP 1056 1024 1073 3,153 983 1043 975 3001 1042 1078 956 3076 1112 1006 1080 3198 12,428 5.78%

14470 13462 15550 16082 17357 16499 18287 17607 17714 17604 16300 17266

% of 911
Abandoned 1078 1264 1439 3,781 1197 1579 1381 4157 1574 1493 1575 4642 1711 1392 1444 4547 17,127 7.96%
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