
MAYOR LINDA GORTON � LEXINGTON 

MEMORANDUM 

DATE: November 20, 2019 

TO: Payroll Coordinators 

FROM: 

Division of Human Resources 

RE: LexThrive 

This memo is to advise all employees of a redemption extension. 

JOHN MAXWELL 

DIRECTOR 

HUMAN RESOURCES 

We have been notified by Chip Rewards that there were points earned prior to the cutoff date that were 

not uploaded until after the cutoff date of October 31, 2019. 

As such, a limited redemption extension is being offered to anyone who already has active account. As 

stated in prior communication, no new accounts can be activated. The window of redemption will be 

open from November 20, 2019 until 5:00pm, November 27, 2019. There will be no other opportunities 

to redeem once this window has closed. 

If there are questions regarding the runout of the program, please direct those inquiries to the Division 

of Human Resources, Benefits Section at 859-258-3030. 

200 East Main St., Lexington, KY 40507 / 859.258.3030 Phone I 859.258.3059 Fax/ lexingtonky.gov 


