
Customer Service
Contact us through Live Chat from the Chard 
Snyder website, give us a call, or send us an email 
for quick, convenient, personal service.

Introducing the Refreshed 
Benefit Card

800.982.7715 askpenny@chard-snyder.com

800.982.7715    www.chard-snyder.com

New Benefit Card v8.18

A Bright New Look—Same Great Features
While it has an updated look, the Chard Snyder Benefit Card 
still provides the same great conveniences as the Benny® 
prepaid benefits card. Use it the same way as Benny. The 
payment comes right out of your account. When you use it  
at locations that confirm eligible merchandise and services  
at the point of sale, you won’t be asked for further proof  
of what you purchased.  

• Access to the money in your tax-free account 

• Pay for merchandise and services  

• No follow-up required for recognized eligible expenses 

What Happens to my Benny?
• You will keep your Benny® prepaid benefit card until it expires, 

needs to be replaced (due to loss or damage) or you request 
additional cards. At that time, a set of two refreshed Chard Snyder 
benefit cards will be mailed to your home address in our files.

• If you are new to the plan you will automatically be mailed a set of 
two cards with the updated design.

The Chard Snyder Benefit Card will function exactly  
the same as Benny

Mobile App
Features:

View Account Balances 
and Transaction detail

File claims and 
attach receipts

Add receipts to claims 
already submitted on
the website 

View Receipt Claims

Receive the text alerts

See the video at vimeo.com/140472121

Check Out Our

    Mobile App

Features 
• View account balances and 

transaction details

• Submit and review claims

• Upload paperwork

• Scan products for eligibility
     (Plan restrictions may apply)

Download from the App Store  
or Google Play


