Lexington-Fayette Urban County Government
OFFICE OF THE CITIZENS’ ADVOCATE
OMBUDSMAN
Jim Newberry Joan R. Beck
Mayor Citizens’ Advocate

MEMORANDUM

TO: Mayor Jim Newberry
Vice Mayor Jim Gray
Council Members

From: Joan R. Beck
Citizens’ Advocate Ombudsman

Date: January 15, 2010

Re: 4th Quarter 2009 Activity Report
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Synopsis of Concerns

As 2009 drew to a close the number of contacts to the Citizens' Advocate Office declined. This
is normal, as people concentrate on other things as the days get shorter. There were two
noticeable trends in the fourth quarter. First, we were contacted frequently by people who could
not find the right contact for help. Referrals to outside agencies outnumbered jurisdictional
contacts. Second, Public Safety generated the most complaints. Within this Department,
complaints about Code Enforcement mainly arose from the imposition of civil penalties, while
Police complaints often were related to requests for additional service.

Abatement — Tenants Without Hot Water

The Citizens’ Advocate Office was able to assist with directing citizens accordingly, when
several tenants called to complain about their apartment complex having had no hot water for
over 20 days. According to one of the tenants complaining, the landlord lease agreement
stated that all water, heat and air utilities are to be included in the monthly rent payment, but he
has failed to make the necessary repairs to provide hot water for several of the apartment units.
The initial call received in our office was forwarded through LexCall and assigned to the
Division of Code Enforcement for abatement. Upon re-inspection by the Officer on December
15", the landlord complied by making the necessary repairs to the various apartment units
noted in the complaint. A thorough check was made by the Officer testing the water
temperature in intervals of 1, 3, and 5 in the respective units and found that the water
temperature to be at the appropriate 120 degrees. Thanks to Code Enforcement, several
residents in the 8™ District will be able to survive this brutally cold winter with a sign of relief now
that they have hot water to bathe and take care of their essential needs.
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STATISTICAL DATA:

TABLE 1: SUMMARY OF ACTIVITIES THIS QUARTER

4th Quarter of 2009
Complaints Received this Quarter: 38]
Activity This Quarter:
(1001/2005
1231/2009) Cases Closed: 12
Cases Pending: 5

Citizens' Advocate 4 Quarter Report: Page 2

Pending Cases Rolled over from previous
quarters:

(2009) &th Quarter|
1

2009

1=t Quarter 2nd Quarter|

3rd Cuarter|

Top Complaints per Department:

11 |Public Safety

8 |Mayor, Counc & Elected Officials

4 |Public Works & Development

13 |Partner or Qutzide Agancy

Type 1:
Assistance = §
Complaints = 22
Informational = 8

Type 2:
Email = 1
Fax=0

Phone = 32

Visit = 4

Written = 1

TABLE 2: SPECIFIED NUMBER OF DEPARTMENT / AGENCY CONTACTS RELATED TO COMPLAINTS RECEIVED WITHIN A COUNCIL DISTRICT

Finance & General Environmental AL WS Social Ma?gc[:f::’nd‘ PRy Tg;:!ifgg Actual Intakes
4th Q UA RT E R Administration|  Services Law Public Safety Quiality Tmerme Services Elected g:frﬁj PER Per Disfrict
Council District Totals: oees DISTRICT

1st District JAMes 2 1 1 4 4
2nd District BlUes 4 1 1 3 10 3
ard District Lawless 0 0
ath District Beard 0 0
sth Diswict Feigle 1 1 2 1
6th District Stinnett 2 1 3 3
7th District Crosbie 1 1 1
sth District Myers 1 1 1 1 5 3
ath District McChord 2 2 1
10th District Martin 0 0
11th District Henson 1 1 1
12th District L ane 0 0
Non-Specitied Distict At-Large 2 1 3 10 17 186
DEPARTHENT /AGENCY T L I
** A TOTAL OF 38 INTAKES IMPACTED THE VARIOUS DEPARTMENTS 45 TIMES
*+ SOME INTAKES MAY AFFECT SEVERAL DIFFERENT DEPARTMENTS
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STATISTICAL DATA:

TABLE 3: SUMARY OF DATA COLLECTED FROM CONTACTS RECEIVED PER COUNCIL DISTRICT

Citizens' Advocate 4" Quarter Report: Page 3

TOTAL
COUNCIL | COUNCIL | nmiaL DEPARTMENT DIVISION OR Type 1 of CLOSED
MEMBERS | DISTRICT | DATE OR CATEGORY AGENCY Grievance | fP2Z | TPed DATE DESCRIFTION 'NE;F.‘I.?CPTER
JAMES 1 10772009 [Finance & Administration [Commun W DEVEI:pHe'I'. ABzlziance | Jurlsziztion Fhane 1072009 RE:‘JES“H; Contact Information far persan 4
who dealt with home repairs to her home
CALEE 5he Can't rememoer whom she 5P=NE
Wil & "2'W Vears Dack
1 11/5/2009 [Finance & Administration [Fuman Rescurces Complant HJ Bhone 11/5/2008 [Employes complaint agalnst A5 pallcy
change.
1 1112302009 |Law DEPE.—.TE'H |.|tga.1|cl'| COHpI! nt MJ Wisht 121372009 Neﬂﬂﬂr; asskstance with aoatement len on
rental property located on Jackson Sirzet
1 12712009 |Publi: Sa%ely Code Enforcament Complaint | Jurlsgizticn Vistt Pending [Gngeing preblem wihh cogs visialions, fnes
35685620 t} CE an ='DFE|1} located on
Campske Place
BLUES 3 ToT37 2003 [CutEE Agancy [REC Aommeraton Tompiart | Trone | 1071372003 |Compiain AgaInet ARG AGTIIETaton 3
(Councll Zounclimember
2 104232008 |Fubiic S!‘E:!' Code Enforcamient COHpI! nt | Jurisziction Fhane 11/£/2009 |Compiaint a;a“’sLCE for k=n on rental
property.
z 10/28/2004 |[Public Samesy Code Enrorcement Complaint_| Jurisaiction | wisht Pending [DIEpUSE Wih CE about propery condiion
z 072912009 [Dutside Agency o7 Amencan Water Company | Complaint NJ Phane 11/3/2009|DNgoing compiaint bitw Cltzen and KA.
H 10/30/2005 |Cutside Agancy K American Waler Company Complant HJ Bhone | 10/20/2008|Complalr: agalnst owner Incraasing water
Zaclal Zemvices |fdun & Tenant Services (- bl & the Tlper-\ﬂ Traller Park
2 121 42009 [Public Safety [Commissioner's ofice ABSIEtancs MNJ Phane 12/14/2003 [Towning compdaint at apartment complex.
2 1211772009 |Publi Works & Development  [Planning Complant | Jurlsdiclion [ Prorervisht | Pending [Compiaint allzged about Bullding Inspecton
Buliding Inspcticn and Planning
2 121222009 [Public S!f!'\' ICode Enforcement Asslstancs | Jurisaiction Phane PErdIng Prablem with rElg'|D0'5 p]‘“ ng on chureh
Police Departmen: prapesiy.
FEIGEL 5 10112009 [Councll [CH Cheryi Feigel Asglsiance | Jurlsdiclion | Phone 10112003 |Caller nezding to confirm who 15 her OM 1
Fubiic Works & Deve’ :pne"lt Fla'l'”r;
[Tratnc Englneering
STINNETT 5 112312000 |PULic Works & DEvelspment  [Planning ABEISIANce | Jurlsgicion | Phone 112312009 | COMmplaint 00Ut ciy approving renia 3
property construction in '1&|§1D:J"I:JGCI.
5 12112009 [Pubiic Sarey Folice - 1A ‘Complant NJ Bhone | 12/12/2008|Cllzen aleging IMProper conduct oy a
== Ice aficer for viclation of el 1g'|'.5.
] 12162009 [Public S!f!'\' [Commun ny Carrections COHP'] nt | Jurisaiction Visit PErdIng Complaint about axcessive "I‘!rgzé fram
e |3
CROSBIE 7 011212008 |[Publ Sarey Commizsane & oftoe CompIENt | JUNEaEen | FRang | 100 12/2008 [WWie of Mmaie & Me o 3l wanled 1o 1
[Commun 15' carreciions Conpa“"‘ about ilmcident.
MYERS a3 1272009 |2aclal 2emvices [dus & Tenant Services ABElEiancs | Jurisziztion Fhane 272009 |Compiaint acaut niat 'Iavlr; naot waer. K]
Public Z3%2%y [Code Enforcement
E 12/23/2004 [Public Safely [Police Complant | Jursdiclion || Ema 12/20/2003|Complaint from clizen about disruptive
behavior on the part of ang ;nt: s friend
slong Alumnl Drive
E] 12/29/2003 [Envirenmental Qually Santary Sewers Complaint | Jurlsdiction | Phane 1/13/2010|Dlepuie about problem wih sawer line.
Counci ch
Law [R5k L‘ar!gé'r!'ll":l; ms
WCCHORD ] 707773003 [WAayars Ofies 5T, Advisor Feewance | T Thone | 107712003 |Compiain SEaul Wty compani=s changing T
(Councll CfMics M b ||'l§ oue dates.
HEMNSOMN 11 1212972009 [Finance & Administration Human Resources COHP ant MNJ Phane 12/29/2009 |Compiaint a;a|r5l HR far not proc2ssing 1
fina u\]}UL] for l2ave time In 3 I.Ir"IE'N
manner. REF o HR Direcior and Cowncl
per directive.
WoR- i o003 [O e Agency {5a= ombugeman Tompard | T FTonE | 107172008 [Compai vohing e CaTnet 1ar T amiy TE
SPECIFIED and Chilgren.
12 107212009 [Culskde Agancy Legal Services nformation HJ Phone 101212009 |Complalnt about aciion takan by Judge
Ky Coun of Justice :J"r; court :'E":e‘!dlr;s
han
e 0/5/2003 [Dulside Agancy Legal Ald nfarmation | M Frone | 100572003 |Cal LM regarding courl dale and nesding
cour sppointed atormey.
iE 0/5/2003 [Dutiie Agency RoC nformation | M Fhone | 100672008 [Caler LW for nelg geting ciminl recard
expunged.
12 100712009 [Public Sa%ely Police Complaint | Jurlsdiction | Phane 10712008 |Complalnt aboul plck-up truck parked on
\Vine and Lime In front of Er; né!l‘lr;
CfMce.
13 10v27/2009 [Public Works & Devel =pl'1&'1t FE'EE[-Y Asslstance | Jurlsgiction Phane 1V27 2003 | Disabied anonrymodus woman aEIGIn; far
asslstance to have dead Iree on her
property cut down.
e 1072712003 [Counal Ciizens Advosats Ofice Afarmalion | Jursdiclion | Wirfen | 1013012003 |RE: Derby Orive - Clizen open records
request.
= T0r27/2003 [Counen REF Bv oM Tampiant | Jursmsion | Fhane | 103072008 |Compiainant referr=d by G GMcE abaut
Sackal Servicas |Adu® & Tenant Services grisvance ‘with hand ng of reguest t}‘\é T
SVE.
12 10/252008 [Fublis Safsly Creislon of Follce - A Complant |Judsdiclion | Fhone | 1002372003 [LAWH sbout missing daughier and palice ars
ot being halpful.
H T0/29/2003 [Dulside Agency State Ombudsman Complant | W Fhone | 10/25/2003|Compiaint about 31 staling ey overpaid
mer and then 100K Ut differsnce from her
next S51 check
12 10/20/2004 [Cutside Agancy Friends of the Court Complaint HJ Phone | 10/30/2002|Clizen missed DUI Court Date and neads
Information on how &2 handie matter.
12 12142004 [Cutside Agancy County Atiomey's Cifice ntarmation NJ Phone | 12/4£12008 |Domestic dispusz between mothar and
daughter and son
13 12142008 [Cutside ﬁ;er:j‘ Pro Bono LEgE. Zenilces ntarmation MJ Fhane 201472003 (CWI a|5PJtE petweaen landkard and tenant.
Lagal Services of tha Blusgrass
Friends of the Court - Civ
12 121152009 [Councll CRizens’ Advocaie Office nfarmation M Phane 2/741200% [Reguested In'o 3= (o who Is the oty SEO
omcer.
13 12162009 [Cutside h;er:j ICradit Suraau ﬂge'lc'!' nfarmation MJ Phane 2009 DlEpJ'.E about bl on cradit report. Refarred
ta credi reporting agency
13 121222009 [Cutside h;er:j JABC Aoministration COHP'] nt MJ Phane 12/22/2003 |Caller feels that ABC office's actions are
G 3”5’ matvated and mproper and wanls
o fie a complaint. Referred by LFUCHRC -
Fay Sexton
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Citizen Quote for the Quarter:
“Thanks for being there to listen to my concerns and for sending me in the right direction for help.
It's good to know who to call when | have a complaint.”
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