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* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 

Synopsis of Concerns 
 
As 2009 drew to a close the number of contacts to the Citizens' Advocate Office declined. This 
is normal, as people concentrate on other things as the days get shorter.  There were two 
noticeable trends in the fourth quarter. First, we were contacted frequently by people who could 
not find the right contact for help. Referrals to outside agencies outnumbered jurisdictional 
contacts.  Second, Public Safety generated the most complaints. Within this Department, 
complaints about Code Enforcement mainly arose from the imposition of civil penalties, while 
Police complaints often were related to requests for additional service. 
 
Abatement – Tenants Without Hot Water 
 
The Citizens’ Advocate Office was able to assist with directing citizens accordingly, when 
several tenants called to complain about their apartment complex having had no hot water for 
over 20 days.  According to one of the tenants complaining, the landlord lease agreement 
stated that all water, heat and air utilities are to be included in the monthly rent payment, but he 
has failed to make the necessary repairs to provide hot water for several of the apartment units.  
The initial call received in our office was forwarded through LexCall and assigned to the 
Division of Code Enforcement for abatement.  Upon re-inspection by the Officer on December 
15th, the landlord complied by making the necessary repairs to the various apartment units 
noted in the complaint.  A thorough check was made by the Officer testing the water 
temperature in intervals of 1, 3, and 5 in the respective units and found that the water 
temperature to be at the appropriate 120 degrees.  Thanks to Code Enforcement, several 
residents in the 8th District will be able to survive this brutally cold winter with a sign of relief now 
that they have hot water to bathe and take care of their essential needs.  
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Citizen Quote for the Quarter: 

“Thanks for being there to listen to my concerns and for sending me in the right direction for help.                            
It’s good to know who to call when I have a complaint.” 


